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Designed to assist di sabled . students and 
professionals working with them to become aware of the Vocational 
Rehabilitation Services, the fact sheet details how to access and 
utilize the education-related services of this federal-state funded 
program. Following a description of Vocational Rehabilitation (VR) , 
the fact sheet provides information on: (1) where to find VR offices; 
(2) how to contact local VR offices; (3) what happens once an 
individual visits a VR office; (4) how eligibility is determined; (5) 
who pays for services; (6) the importance of an Individualized 
Written Rehabilitation Plan ( IWRP) ; (7) steps to. take if dissatisfied 
with a VR counselor or decision; and (8) how long VR services will be 
provided. Because the client in this program is in charge of his/her 
rehabilitation program and the counselor/agency act in an assistant 
capacity, emphasis is placed on the responsibility of the 
client/student to complete paperwork, meet deadlines, and keep 
_c^Dunselor^ -informed of progress. (LH) 
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This fact sheet is designed to 
assist disabled students and pro- 
fessionals working with them to 
become aware of Vocational Re- 
habilitation Services and how to 
access and utilize the education 
, related services of this Federal- 
state funded progi'am. 

What is Vocational 
Rehabilitation? 

Vocational Rehabilitation is the 
nati'" wide Federal-state pro- 
gram for assisting eligible dis- 
abled people to become employ- 
able. The primary goal of the 
program is to assist disabled indi- 
viduals to reach a suitable em- 
ployment objective. Education 
and training at a vocational-tech- 
nical school, college, or univer- 
sity may be part of the plan to 
reacf;) that objective, thus- state 
VocaHonal Rehabilitation agen- 
cies gotten provide assistance to 
disabled students in pursuing a 
postsecondary education. Voca- 
tional Rehabilitation may be re- 
ferred to as Voc Rehab or VR. 

Whiere can I find Voc Rehab 
offices? 

Each state and U.S. territory 
and the trust islands maintair, a 
vocational rehabilitation agency. 
Scope and quality of service may 
vary from' state to state. In some 
states there are two agencies: a 
general agency and one for blind 
and visually impaired' persons 
only. In other states, there is one 
agency to serve people with all 
disabilities. Each state agency 
has a central or administrative 



office and district offices that, 
usually are scattered throughout 
the service area. 

To find the Vocational Rehabili- 
tation agency in your area look 
under the State listing in the tele- 
phone book. Local libraries, health 
and human service offices and 
high school guidance offices may 
also be able to tell you how to 
contact the local VR office. You 
may also contact the HEATH 
Resource Center for your State 
Agencies List, 

How do I contact the loc^t 
VR office? 

It is best to make the first cion- 
tact by phone or by letter (either 
personal or from a referring pro- 
fessional or agency). When mak- 
ing the initial contact by telephone 
or letter, a trained receptionist 
will usualiy answer your ques- 
tions and arrange an interview 
with a rehabilitation counselor. 
An individual is also welcome' to 
make a personal visit during the 
hours of operation which are 
usually 8 a.m. to 5 p.m. On a drop- 
in basis usually you will be seen 
by an intake counselor or be 
given ^n interview appointment 
for a later time. 

What will happen when I go to 
a VR office? 

Each individual is asked to. 
complete a formal application 
for service. The application gen- 
erally consists of a personal data 
form which must be signed. A 
staff person is usually available 



to assist with the completion of 
the application form. 

Having completed an applica- 
tion form you v/ill be assigned to 
a vocational rehabilitation coun- 
selor. The counselor w:ll be as- 
signed to you generally because 
either I) the counselor services 
the area in which you happen to 
reside, or 2) you have a disability 
which may require a specialist. 

The counselor will ask you to 
make an appointment to have a 
general medical examination. 
Dependlng*on your particular 
disability other evaluations may' 
be required such as vision exam- 
inations; psychological tests, 
hearing examinations and other 
special studies. In some cases 
reports of these examinations, if 
recent, can be obtained from your 
doctor qr other specialists who 
have provided care and treatment 
to you. These examinations are 
necessary since VR must have 
medical evidence that you have 
a disability and that you can be 
employed if services are provided. 

Other pertintent records such 
as school transcripts, work his- 
tory, military records and perhaps 
social security data may be re- 
quested. It is helpful to bring 
these records with you for your 
initial interivew with the VR coun- 
selor. 

Will I automatically receive 
services if I am disabled? 

No. The VR program is an eligi- 
bility program, not an entitlement 
program. Those applying for voca- 
tional rehabilitation services 
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should bear in mind that the deter- 
mination of eligibility is an indi- 
vidualized process based on each 
unique situation. Eligibility is 
determmed by a stata rehabilita- 
tion counselor based on criteria 
in the state approved VR plan. 

How will my eligibility be 
deterrtjined? 

States participating in the re- 
habilitation program have been 
mandated by the Rehabilitation 
Act of 1973 (P.L. 93-112) and 
amendTnents of 1978 (P.L. 95- 
602) to emphasize tlie delivery 
of services to the most severely 
handicapped individuals. This 
mandate to make services to 
severely handicapped people a 
priority^also extends to the eligi- 
bility (^^termination process. 

The law requires that every 
applicant for the vocational reha- 
bilitation program^ be certified 
as eligible or ineligible for ser- 
vices. The vyritten certification 
must be dated and signed by an 
authorized state agency staff 
person/counse'or. 

Eligibility for rehabilitation ser- 
vice is determined on the basis 
of three criteria: 

1. An individual must have a ' 
physical or mental disability. 

2. The fdisability creates or 
causes a substantial handicap 
to employment. 

3. There is a reasonable expec- 
tation that the provision of voca- 
tional rehabilitation services can 
benefit the Individual in term.s of 
employability. 

According to the Rehabilitation 
regulations, a physical or mental 
disability means "a physical or 
mental condition which materially 
limits, contributes to limiting, or 
if not .corrected , will probably 
result in licniting an indivifJual's ' 
activities or functioning." Also as 
defined by regulations, a sub- 
stantial handicap to emplo^^ment 
means "that a physical or mental 
^^disability (in light of attendant 
'medical, psychological, voca- 
tional, educational, or related fac- 



tors) impedes an individual's 
occupational performance by 
preventing obtaining, retaining, 
or preparing for employment 
consistent with his/her capabili- 
ties and abilities." 

EmployabiUty with regard to 
vocational rehabilitation refers 
to "a determination that the pro- 
vision of vocational rehabilitation 
services will enable an individual 
to obtain or retain employment 
consistent with his/hercapacities 
and abilitiesvin the competitive 
labor market, (such as the prac- 
tice of a profession), self employ- 
ment, homemaking, farm or family 
work (including work for which 
payment is in kind rather than in 
cash), sheltered employment, 
homebound employment, or other 
gainful work." 

The determination of eligibility 
can be more than a simple matter 
of reviewing data and mak-ing a 
decision in a few days. It often 
takes special time and effort to 
ascertain eligibility. This is partic- 
ularly true when determining the 
eligibility of a severely handi- 
capped individual. In these situ- 
ations, 'ihe state rehabilitation 
counselor may decide that an 
extension of time is necessary to 
adequately consider all factors. 
The State VR program permits 
ao/extended evaluation period of 
up to 18 nnonths to determine an 
individual's eligibility. The ex- 
tended evaluation period may be 
terminated, when an eligibility 
determination is made, at any 
time prior to the expiration of 
eighteen months. Otherwise, at* 
the end of the eighteen months 
the evaluation is automatically 
terminated and some decision is 
made regarditig eligibility. . 

The application of the eligibility 
criteria must be made without 
regard to race, sex, color, creed 
or national origin. A state may 
not impose any prior residential 
requirements as a condition for 
eligibilityV 

With^spect to a certification 
of ineligibility, the Individual must 



be notified in writmg of the action 
taken, the reasons for the action, 
and the person's rights and means 
for expressing and seeking rem- 
edy for any/ dissatisfaction, in- 
cluding the state's procedures 
' for administrative review and fair 
hearings. 

Who Will Pay For These 
Services? 

Vocational Rehabilitation will 
pay for all services (this includes 
medical and psychological exam- 
''inations) required to determine if 
you are eligible for the program. 

If you are eligible for the pro- 
gram, you will be asked to provide 
information concerning y6ur in- 
come and your expenses. This 
information is required so ft;iat 
thecounselorcan determine wfiat 
financial assistance VR can give 
you. In some cases, VR will be 
able to pay for ail services you 
need as part of your own rehabili- 
tation plan- Depending upon your 
.income, you may have to share 
the cost of services. The coun- 
selor will fully explain these ar- 
rangements before you begin a 
rehabilitation plan. 

What Is An IWRP? 

When eligibility has been deter- 
mined the rehabilitation coun- 
selor Is responsible for developing, 
with the handicapped persion, an 
Individualized Written Rehabili- 
tation Plan, IWRP, specifying the 
services to be provided and objec- 
tives and employment goals to 
be achieved. The counselor is 
responsible for assisting the indi- 
vidual throughout the rehabilita- 
tion process, in obtaining appro- 
priate employment, and in pro- 
viding post-employment services 
necessary for maintaining em- 
ployment. 

The IWRP is a jointly written 
service plan between a student 
and the State Vocational Rehabil- 
itation agency. The rssponsibili- 
ties of the student and the State 
Vocational Rehabilitation agency 



should be clearly stated in the 
IWRP, The student may request 
a copy of the IWRP. ^ - 

The IWRP is very important. It 
becomes the written plan of ac- 
tion between the client and the 
state agency. 

The IWRP requires the signa- 
tures of both the counselor and 
the student, parent or legal guard- 
ian. The IWRP usjally requires 
the approval of a rehabilitation 
supervisor or administrator in 
addition to the counselor. Some 
rehabilitation plans may be car-n 
ried out over a period of several 
years. Situations and circum- 
stances may develop v/hich were 
unforseeable ® the time the plan 
was written. Modifications and 
^ amendments to the original plan . 
can be made whens there is rea- 
sonable'and logical justification 
for so doing. The student may 
also /equest a copy of modifica- 
tions and amendments to the 
IWRP. 

If a postsecondary student is 
a client of the State Vocational 
Rehabilitation program, he/she 
must meet with^ the rehabilitation 
counselor to insure that needed 
support services are. included in 
the IWRP. It is important to do 
this early to allow necessary time 
for authorizations for services to 
be received by the school busi- 
ness office and Student Services 
Office. 

It is very important to get paper- 
work completed before it is due 



so that there is time \o deal with 
the unexpected. Don't assume 
that VR and your school will take 
* care of everything. You as a 
client/student have a major re- 
sponsibility to meet deadlines, 
keep your VR counselor informed 
of school requirements and due 
dates and to let him/her know of 
your progress toward your aca- 
demic and vocational goals. The 
client is in charge of his/her reha- 
bilitation program and the coun- 
selor/agency act in an assistant 
capacity. 

V What If I Disagree With My^ 
VR Counselor? 

Differencesof opinion concern- 
ing rehabilitation services can 
develop between a counselorand 
client. Ii you don't agree ^ith the 
way your case is being handled, 
talk it over with your VR coun- 
selor. In most cases the two of 
you will be able to solve the prob- 
lem. If you still don't agree with 
your counselor you may discuss 
it with your counselor's supervlsojv^ 

The supervisor will examine 
your concern and let you know 
his/her decision. If you are still 
not satisfied, you may request a 
review by the Regional Director. 
This is called an Administrative 
Review. 

Your problem should be pre- 
sented in writing to the Regional 
Director. Your VR counselor/ 
supervisor must assist you with 



this review. If dissatisfied with the 
decision, you can request a Fair 
Hearing. 

A Fair Hearing is a formal pro- 
cedure. It is held before the State 

•» 

Director or his designee. The Fair 
Hearing is your final opportunity 
to ask for a change in the way 
your case is being handled inside 
the VR process. 

When Will VR Services Stop? 

Clients are served until suc- 
cessfully rehabilitated or a deter- 
mination is made that the voca- 
tional rehabilitation goal cannot 
be achieved. Under thevocational 
rehabilitation program, clients 
are not considered "rehabilitated" 
until the state VR agency deter- 
mines that they have been suitably 
and satisfactorily employed for 
at least 60 days. 

For the address of your State 
Vocational Rehabilita^on Agency 
request a "State Agencies List" 
from the HtZAT H Resource Center. 
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